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SECURITY SOLUTIONS

CLO RANGE XVR/NVR PASSWORD RESET

From a Computer on the same Home or Business Network as your XVR/NVR please download and install the
Search Tool. (A link to download the Windows or Mac version will be sent from OzSpy.)

Run the Search Tool. This will scan and list all CCTV devices on your network.

Please note your XVR/NVR IP Address. The default is usually within the range 192.168.1.xx but may vary
depending on your personal Network setup.

SEARCH TOOL

) Refresh

Index Madel Device Name Firmware Version IP Address Subnet Mask GateWay DN
NetWork Param Upgrade

001 NVR NVR NVR_HI3536C_16_V._.. 192.168 I.I 2552552550 192.168 II 192.168

IP Address
002 ONVIF 192.168.1. 255.255.255.0 192.168.1

SubnetMask

Gate\Way

DNS

HTTP Port

RTSP Port

SECURITY VERIFY

Username

Password

Forget Password
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Next Step, run the Encrypt tool.exe supplied by OzSpy Security. Enter the XVR/NVR IP Address and select “GET
ENCRYPTED PASSWORD”.

B Get encrypted password tool — >

IP: | } } } |

Encrypted password: | ‘

Get encrypted password

Please send the encrypted password to OzSpy. A new password will then be sent to you. Login using “root”
(username pulldown menu; admin) and your new 6-digit password. Once you have successfully logged on,
you will be prompted to reset your password. Use something unique that you will remember and make sure
you save the changes before logging out.

Refer to your manual or contact your local OzSpy representative for additional assistance.
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